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'HDU 3HUVRQ LQ &KDUJH RI )81

+RJXH V )XQ )DFWRU\ LV D IDPLO\ RZQHG DQG RSHUDWHG HY
-RKQVWRZQ 3% :H SULGH RXUVHOYHV RQ HVWDEOLVKLQJ D
ZLWK H[FHOOHQW FXVWRPHU VHUYLFH DQG WKH KLJKHVW VD
\HDUV ZH KDYH HVWDEOLVKHG UHODWLRQVKLSYV ZLWK PRUH
IHVWLYDOV LQ ZKLFK ZH KDYH SURYLGHG HQWHUWDLQPHQW
HYHQWYV ZLWK MXVW RQH RU WZR LQIODWDEOHY WR HYHQWV
VWDIILQJ +RJXH V )XQ )DFWRU\ LV HTXLSSHG WR C

2XU UHSXWDWLRQ DQG UHYLHZV DUH EXLOW RQ SURYLGLQJ
SURFHVV )URP ERRNLQJ \RXU HYHQW WR D FRXUWHV\ FKHFN
ZD\ WKURXJK WKH VHW XS DORQJ ZLWK VWDIILQJ LI QHHG
LQIODWDEOHV $GGLWLRQDOO\ ZH KDYH WKH KLJKHVW VDI}
PHHWLQJ RU H[FHHGLQJ DOO FXUUHQW UHJXODWRU\ VWDQC
HYHU\ VWDWH LQVSHFWLRQ LQ WKH KLVWRU\ RI WKH FRPSDQ
WKHLU HYHQWY EHFDXVH WKH\ NQRZ ZH KDYH QHZ DQG XQL1
WKHP VWDQG RXW 2XU LQIODWDEOHY DUH YDFXXPHG DQG
UHQWHG RXW DQG PDLQWDLQHG WR HQVXUH TXDOLW\ :H

PDQXIDFWXUHUV LQ WKH 8QLWHG 6WDWHYV

~Q WKLV JXLGH ZH KDYH WULHG WR JLYH \RX DV PXFK LQIRU
SODQQLQJ SURFHVV HDV\ 2XU LQVXUDQFH LQIRUPDWLRQ LV
ZH FDQ VHQG DORQJ WKH LQVXUDQFH FHUWLILFDWH L
IRU \RX WR DVN TXHVWLRQV DERXW RXU VHUYLFHV DQ

DQG \RXU WHDP RYHU HPDLO SKRQH RU LQ SHUVRQ
PDS RXW DQG GLVFXVV \RXU SODQ IRU QR FKDUJH :H
WKH QXPEHU Rl RSHUDWRUV VL]JHV DQG SLFWXUHV |
WRJHWKHU VDPSOH SDFNDJHV DW WKH HQG RI WKH JXLGH WF
PXOWLSOH UHQWDO GLVFRXQWYVY )RU D FXVWRPL]JHG TXRWH
ZLOO VHQG WKDW DORQJ ZLWK DSSOLFDEOH GLV

&KULV DQG %YREE\ +RJXH
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+RJXH V )XQ )DFWRU\ LV GHGLFDWHG WR SURYLGLQJ D VDIl
HYHQWYV 6RPH RI WKH ZD\V ZH DUH GHGLFDWHG WR HQ\

"QVXUDQFH
~QVXUDQFH IURP WKH LQIODWDEOH LQGXVWU\ OHDGHU
~QVXUDQFH OLPLWV H[FHHGLQJ WKH PLQLPXP 0 VW
7KH DELOLW\ WR DGG \RXU HYHQW WR RXU LQVXUDQFH
DGGLQJ \RX DV DQ DGGLWLRQDO LQVXUHU UHTXLUHV XV \R.

2SHUDWRUYV
6WDIILQJ DYDLODEOH ZLWK RXU +RJXH V )XQ )DFWRU\ W
KRXU SHU RSHUDWRU IRU LQIODWDEOHYV

6WDWH 5HTXLUHPHQWYV

3$ 6WDWH /LFHQVHG -QVSHFWRUV RQ VWDII
SHUIHFW VWDWH LQVSHFWLRQ UHFRUG
$00 LQIODWDEOHY DUH UHJLVWHUHG DQG OLFHQVHG ZLW

%XUHDX RI $PXVHPHQW 5LGHY DQG $WWUDFWLR(

"QGXVWU\ 6WDQGDUGYV
LQFK VWDNHYVY H[FHHGLQJ WKH FXUUHQW $670
6DQGEDJV IRU FHPHQW RU LQGRRU HYHQWYV LQ DF
SRSHG EDUULHUYV IRU DOO LQIODWDEOHYV LQ DFF
- QGXVWU\ VWDQGDUG VDIHW\ PDWV DW DOO
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'RHV \RXU FRPSDQ\ VHWXS DQG SLFNXS"

<HV VHWXS DQG WDNHGRZQ DUH LQFOXGHG LQ WKH SULFF
+RZ ORQJ DUH WKH UHQWDOV"

7KH UHQWDOV DUH IRU XS WR KRXUV LI QHHGHG 7KH SUL
VKRUWHU UHQWDOV DQG ZH FDQ ZRUN ZLWK \RX IRU ORQJHU
'RHV \RXU FRPSDQ\ GHOLYHU"

<HV ZH RIIHU GHOLYHU\ IRU QRPLQDO IHHV GHSHQGHQW X
5LFKODQG 7RZQVKLS
&DQ \RXU FRPSDQ\ VWDII P\ HYHQW"

<HV VWDIILQJ \RXU HYHQW LV DYDLODEOH IRU D KRXU I
:KDW GR — QHHG WR SURYLGH IRU WKH HYHQW"

~1 \RX DUH QRW XWLOL]JLQJ RXU VWDIILQJ VHUYLFHV \RX Z
ZH ZLOO WUDLQ DIWHU VHWXS 7KH QXPEHU RI RSHUDWRUV G
FDQ EH IRXQG LQ WKH LQIRUPDWLRQ LQ WKH IROORZLQJ SDJt
‘H ZLOO QHHG DFFHVV WR SRZHU ZLWKLQ RI WKH UHQWDO
IRU UHQW DW HDFK SHU GD\ DQG FDQ UXQ DW OHDVW LW
FKRLFH

~QIRUPDWLRQ UHJDUGLQJ WKH VLWH LQFOXGLQJ LQGRRUYV
DVN LI \RXU LQIODWDEOHY ZLOO EH RQ JUDVV RU FHPHQW —|
\RX WR YHULI\ WKHUH DUH QR XWLOLW\ OLQHV SUHVHQW EHIF
DOVR SURYLGH PHDVXUHPHQWY RQOLQH DQG LQ WKH IROORZ
IRU WKH DSSURSULDWHO\ VLIJHG OHYHO DUHD
'R \RX UHTXLUH D GHSRVLW"

<HV RI \RXU LQYRLFH WKDW ZLOO JR WRZDUGV \
:KDW IRUPV Rl SD\PHQW GR \RX DFEFHSW"

'H DFFHSW FDVK FKHFNV DQG DOO PDMRU FUHGLW
+RZ RIWHQ GR \RX FOHDQ \RXU LQIODWDEOHV"

2XU LQIODWDEOHY DUH FOHDQHG DIWHU HYHU\ UHQWDO D¢
YDEXXP WKH LQIODWDEOHY DQG ZLSH WKHP GRZQ XVLQJ DQ |
DQG FOHDQHU
:KDW LV \RXU ZHDWKHU SROLF\"

‘H FRPPXQLFDWH ZLWK DOO RI RXU FXVWRPHUV RQ DQ\ FR
ZLWK VDIHW\ DV WKH KLJKHVW SULRULW\ -1 ZH QHHG WR FDC
ZLOO EH UHIXQGHG RU XWLOL]JHG IRU \RXU QH[W HYHQW
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